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Preface

Ladies and Gentlemen,

Munich Re’s 3rd Workers’ Compensation Symposium in June 
2007 brought together some 40 workers‘ compensation experts 
from all over the world. For the first time ever, the participants 
also included representatives of national and international 
organisations that further the cause of greater occupational 
safety and the global protection of workers: a goal shared by us 
all. 

We are delighted to have created this forum which fosters open 
dialogue between workers’ compensation experts and already 
enjoys worldwide renown. There is simply no other event like it 
at international level. The symposium provides the opportunity 
to compare notes and exchange know-how across both national 
and disciplinary boundaries. 

More participants and speakers than ever before opted to avail 
themselves of this opportunity. In order to cater for such popu-
larity, we extended the event from two to three days. Focusing 
on the central question ”To prevent or to insure?“, represen-
tatives of state workers’ compensation systems, national occu-
pational accident insurers, experts in occupational safety and 
health, and members of international organisations sat down 
together to discuss current challenges in national workers’ com-
pensation insurance. 

In view of the increasing globalisation of the working world, 
there is a definite need for action in virtually all systems. Munich 
Re brings to the table its long years of experience to contribute 
to the reform process. We see ourselves as a mediator encourag-
ing dialogue between the parties responsible. After all, if we 
want to realise sustainable solutions, we must explore all the 
possibilities constructively and impartially, and proceed in a 
common direction. The symposium has proved once again to be 
an ideal platform for this purpose.

Dr. Torsten Jeworrek
Member of the Board of Management
Corporate Underwriting/Global Clients

Dr. Adriano Bastiani
Head of Department 
Corporate Underwriting/Global Clients
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The history of workers’ compensation insurance dates back to 
the 19th century and has its roots in Germany. At the time, the 
country faced major changes: Industrialisation had triggered 
rapid growth in the cities and increasing numbers of agricultural 
workers were seeking their fortune in the new factories. Some 
found it. However, many became the victims of occupational 
accidents or diseases. 

This situation prompted the government to take action. Among 
other things, the world’s first-ever Workers’ Compensation 
Insurance Act was passed in Germany in �884 as a response to 
deterioration of living conditions. It served as a model for other 
nations and marked the dawn of compulsory state insurance 
that covers employees against the financial consequences of 
occupational accident or disease. In principle, this system 
remains unchanged to this day. However, the underlying eco-
nomic, political and social conditions have been transformed. 

Globalisation brings new challenges 
In many countries, workers’ compensation insurance is part of 
the comprehensive government social security system. The pro-
tection of the individual has been continuously improved in this 
respect, which has simultaneously led to an enormous increase 
in costs. Yet against the background of an increasingly globalised 
economy, even established industrialised nations are feeling the 
pressure to reduce their ancillary labour costs. 

In view of the international competition and generally tight 
national budgets, not only state monopoly systems are increas-
ingly reaching their limits. This development is forcing all estab-
lished workers‘ compensation models to undertake appropriate 
reforms.

Workers’ compensation 
insurance – Past, present 
and future
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Competence partner for 
workers’ compensation 
insurance

Munich Re cooperates with risk carriers of national workers’ 
compensation systems around the world and has successfully 
partnered numerous reform processes. The Group recognised 
the trend towards greater private-sector participation early on 
and is the first reinsurer to date to have established its own 
team of specialists, back in 1998. 

Today, the Centre of Competence for Workers’ Compensation 
provides advice the world over and channels its experience into 
ongoing reform processes. The objective is to develop a sustain-
ably functioning system for all parties, i.e. employees, employ-
ers, risk carriers and state, in line with the respective national 
parameters. 

In other words, individual solutions are always necessary, 
despite the frequently strong similarity of the challenges 
involved. Munich Re contributes its know-how and sees itself as 
an interface between state and private-sector workers’ compen-
sation insurance models, without favouring specific approaches 
right from the start. Only in this way can efficient protection sys-
tems be realised on a long-term basis.

many different interests behind this, which ulti-
mately lead to a common goal. And that represents 
an opportunity.

Munich Re: Somebody who travels on business as 
much as yourself obviously needs good travel 
reading. Do you have any recommendations for 
us?

Dr. Eijkemans: I prefer books that tell me some-
thing about the country in which I’m currently trav-
elling. When I spent some time in South America, I 
read novels by Gabriel García Márquez. There’s 
really no better preparation, as literature often says 
more about a country, its people and culture than 
any travel guide.

Munich Re: Do you consider the exchange of ideas 
between the insurance sector and international 
organisations to be useful and inspiring?

Dr. Eijkemans: Yes, I learnt many new things and I 
particularly valued the sense of open international 
cooperation. The expert contributions have shown 
how workers’ compensation systems are organ-
ised in different countries, and their specific 
strengths and weaknesses. While there may not be 
a single best solution, as every country has differ-
ent parameters, we can nevertheless only learn 
from one another by becoming familiar with the 
other solutions. The symposium is a good platform 
for this purpose. 

Munich Re: How can prevention improve workers’ 
compensation insurance and vice versa?

Dr. Eijkemans: We need more interaction and coor-
dinated measures. It is important in this context 
that public institutions and private-sector players 
such as insurance companies cooperate more 
intensively. This is the only way of ensuring a sus-
tainable basis for occupational safety and health, 
on the one hand, and functioning social systems 
and successful companies, on the other. There are 

Interview with Dr. Gerry Eijkemans, 
World Health Organisation (WHO)

Dr. Gerry Eijkemans
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Comparisons show that national workers’ compensation sys-
tems are every bit as varied as the international community of 
states itself. The different parameters have given rise to highly 
distinctive models. What unites them is the common goal: 
achieving effective and economically sustainable solutions for 
protecting the population against the consequences of occupa-
tional accidents and disease. 

An effective workers’ compensation system is just as essential 
to the industrial development of a nation as it is to social har-
mony and a nation’s economic stability. At the same time, it rep-
resents an important field for the insurance sector. In other 
words, legitimate public and private-sector interests coincide 
here. The presentations and discussions at Munich Re’s 3rd 
Workers’ Compensation Symposium demonstrated that these 
interests do not essentially contradict one another but can 
instead complement one another to the benefit of all involved. 

More than 40 participants from �6 nations compared notes on 
their experiences and presented the respective systems in their 
countries. The spectrum of models presented ranged from regu-
lated to extensively liberalised. While a number of countries trad-
itionally rely on pay-as-you-go social security models, others are 
increasingly integrating the private insurance sector on an actu-
arial reserving basis. 

 

A successful public-sector model
In the country where workers’ compensation insurance origin-
ated, Germany, a total of 25 Berufsgenossenschaften organise 
and manage the system. These self-managed public-sector 
 corporate entities operate on a pay-as-you-go basis and do not 
pursue any private-sector profit goals. The individual Berufs-
genossenschaften are assigned to different sectors. This is an 
established system of highly specialised institutions and has fur-
thered the cause of greater prevention for decades now, in order 
to reduce the compensation costs for occupational accidents 
and diseases. And successfully, too, as illustrated by Dr. Walter 
Eichendorf of the German Federation of Institutions for Statu-
tory Accident Insurance and Prevention (Hauptverband der 
gewerblichen Berufsgenossenschaften, or HVBG). 

Changing the system from purely state to private participation
The system in Colombia organised by the government up to 
�996 underwent extensive reform when the government decided 
to open up the market completely. In addition to the public insti-
tutions, private companies today also offer special insurance 
and provision products. The figures presented at the symposium 
by Andrés Angel of Colombia’s largest private provider, Suratep, 
testify just how successful this approach has been: the share of 

One goal, but many ways  
to reach it

Continuum of the design of financing modelsContinuum of the design of financing models

Design of the tariff based on indi-
vidualised risks (self-insurance)

Design of the tariff based on  
aggregate risks (monopoly with  
fixed and equal tarif for all insured,  
without mathematical reserves)

– Where to be in this continuum is clearly a political decision.  

– Which model within the continuum is fairer depends on what is con- 
 sidered to be fair, on the restrictions of the specific system and on the 
 expected outcome of the model

– All the models within this continuum support solidarity on claims 
 payments, except “pure” self-insurance

– Solidarity in financing goes from left to right (less to more)
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state-insured persons has dropped over the past ten years from 
more than 70% to a current figure of just over 30%. In the same 
period, the income of national workers’ compensation insurance 
rose from some US$ �00m to almost US$ 400m. Companies like 
Suratep use this growth in income to step up investments in pre-
vention. 

Organised with private participation for decades 
Countries such as Belgium and the USA have far more experi-
ence with private participation in their systems. In Belgium, for 
instance, private insurance companies were approved as risk 
carriers back in �903. They are thus correspondingly well-estab-
lished nationally and viewed as a fixed element of the social 
security system. However, they are also subject to extensive 
state regulation, as emphasised by  Tom DeTroch of Mensura in 
his presentation. In the context of national competition, these 
insurers enjoy the greatest scope of action when it comes to 
pricing. 

In contrast, the private insurance sector in the USA is organised 
on a far less standardised basis, as described by Bill Spataro of 
Munich Re America. This is because there are very few binding 
requirements at federal level in the USA, meaning that the struc-
turing of workers’ compensation systems is at the discretion of 
the individual federal states. And depending on the respective 
state, the legislation thus reflects different traditions and eco-
nomic developments. 

There is no single best solution
The examples outlined here and numerous others presented at 
the symposium show that there are indeed many models, but no 
single best solution. However, all of them illustrated successful 
ways of reducing the number of occupational accidents and the 
compensation costs. Every country has found its own solution 
for minimising the risks of occupational accident and diseases in 
line with its own political, economic and social parameters. And 
this will remain the case when it comes to mastering current and 
future challenges. 

Munich Re: How important will prevention be in 
workers’ compensation insurance in future? What 
trends do you foresee?

Angel: I believe we are currently in a phase of 
upheaval. Prevention is becoming ever more 
important. Let us say there’s an old school that 
focuses clearly on underwriting. But there’s also a 
new school that wishes to create a preventive cul-
ture and a new awareness, in which equal weight is 
attached to prevention and insurance. To achieve 
this, we must approach and reach people more, 
both at employer and employee level. 

Munich Re: The symposium fosters the exchange 
of ideas between insurers and international organi-
sations from around the world. Do you find this 
helpful and indeed inspiring for your day-to-day 
work?

Angel: Certainly. We usually only see our own mar-
ket in our day-to-day work, but the symposium 
gives us a bird‘s eye view. The participants hail 
from highly diverse organisations. They all bring 
along their own experiences and are attempting to 
achieve similar objectives under different condi-
tions. This makes for fascinating insights and new 
perceptions, which is of benefit to all participants. 
For instance, the market in Colombia was only lib-
eralised just over a decade ago. My company, 
Suratep, which was established back then, is now 
the largest private provider in the country. As a 
young enterprise, we are now facing a strong rise 
in the number of claims after the first ten years. 
Although Suratep is prepared for this, the 
exchange of knowledge does help us to overcome 
the challenges even more effectively.

Interview with Andrés Angel, 
Suratep, Colombia

Andrés Angel
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International challenges 
and opportunities

Despite all of their differences, workers’ compensation systems 
around the world face very similar tasks. Furthermore, new chal-
lenges such as the risk of a worldwide pandemic or the increas-
ing occupational and regional mobility of insureds can only be 
overcome through joint effort. An international exchange of 
knowledge and experience as made possible by the Munich Re 
symposium provides the basis for this.

Preventing and covering occupational accidents and diseases 
efficiently and comprehensively in the long term calls for sys-
tems that grow in line with the challenges. This applies in equal 
measure to the – usually – fledgling models in up-and-coming 
economic nations and to established workers’ compensation 
insurances. Norway has a prime example to offer: as Margarete 
Aflangrud of If …, one of the country’s largest national workers’ 
compensation insurance companies, illustrated, Norway opened 
up its workers’ compensation system to private insurance com-
panies back in �990. The private insurance industry organises 
and assumes responsibility for the financial coverage of employ-
ees in addition to the state-run social insurance system. A dual 
system has emerged in which the players can act independently 
of one another, but do so in an uncoordinated fashion. This in 
turn gives rise to unnecessary costs and creates confusion for 
the insureds. Norway is therefore currently experiencing a 
reform debate, the outcome of which is unknown. Although the 
majority of the parties responsible are in favour of merging the 
two systems, the result of the political agreement process is still 
outstanding.

New technologies, new risks
Technological progress has deeply changed the working world 
in recent decades. More and more people spend their working 
days in front of a computer. In contrast, physical labour is being 
increasingly handled by machines. As a result, workers’ com-
pensation systems are increasingly being faced with new types 
of illness. Even if the occupational cause is questionable,  
Dr. Shengli Niu of the International Labour Organization (ILO) 
 considers impairments of the locomotor system to be the main 
cause of temporary and lasting occupational disability in indus-
trialised nations today. Each year, they lead to claims accounting 
for up to 5% of the respective gross domestic product. 

On the other hand, new technologies also help to improve risk 
prevention and allow progress to be made in occupational medi-
cine and rehabilitation. These are opportunities that must be 
exploited more consistently.

Working population undergoing change 
Another major challenge facing workers’ compensation systems 
is demographic change. Higher levels of education, altered fam-
ily structures and an increasing life expectancy with a simultan-
eous drop in birth rates have significantly changed the structure 
of the insured community. For example, the share of working 
women has risen sharply in recent decades, leading to a quanti-
tative shift in occupational diseases. Added to this is the fact that 
the increase in the average age of the working population goes 
hand in hand with a strong increase in the incidence of occupa-
tional diseases. At the same time, the lower birth rate is causing 
a shift in the ratio between older and younger workers.  
Dr. Frank Wattendorf of Hanover’s Leibniz University illustrated 
the consequences of these developments taking Germany as an 
example. In Germany, the number of benefit recipients will rise 
significantly in coming years, while the number of workers will 
continue to drop. 

New working worlds in the age of globalisation 
Globalisation, too, is leading to major changes in the working 
world. While the production sector is increasingly relocating to 
emerging nations, the services sector is gaining weight in the 
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old industrialised nations. Furthermore, international competi-
tion demands a substantially higher degree of flexibility on the 
part of the workforce. This gives rise to new occupational dis-
eases, the causes of which can only be attributed to specific 
activities with difficulty, if at all. The situation is further aggra-
vated by a sharp increase in occupational and regional mobility, 
which not least also increases the risk of worldwide pandemics. 
Lifelong working relationships are virtually extinct. Today, work-
ers not only change their activities and employers, but also fre-
quently the region and – to an ever greater extent – the country 
in which they work. This confronts national workers’ compen-
sation systems with many unanswered questions and consider-
able problems. Precisely what activity is responsible for a par-
ticular occupational disease in an individual case? Via which 
employer and in which country was the worker insured at the 
time? Who should bear the costs? To answer these questions and 
develop globally viable solutions, stronger international col-
laboration between the workers’ compensation systems is 
imperative.

Greater international cooperation
This was advocated by representatives of the various interna-
tional organisations at the symposium. After all, globalisation 
and international competition are restricting the action radius of 
individual nations to an ever increasing degree and their influ-
ence on national economic and working life is dwindling. This is 
why experts like Dr. Gerry Eijkemans of the World Health Organi-
sation (WHO) call for a global plan of action for greater safety 
and health at the workplace. The decisive factor for the future of 
functioning workers’ compensation systems is an intensified 
worldwide exchange of data and experience. And Munich Re’s 
Workers’ Compensation Symposium is adopting precisely this 
approach. 

one in which many players have to be brought 
together under one mantle.

Munich Re: Does the ILO have a plan of action for 
the event of a pandemic?

Dr. Niu: We’re working on it. A key first step 
involves establishing early-warning systems that 
ensure the flow of information across national bor-
ders. The ILO’s List of Occupational Diseases makes 
an important contribution in this regard. In a sec-
ond step, effective response and action plans have 
to be developed. This can only be achieved in 
cooperation with the corresponding agencies, 
both at national and international level. Which is 
why it’s important to actively involve public institu-
tions, insurance companies and employees and 
employers, also from small companies. We need 
networks that function globally. And the Munich Re 
symposium is a very important platform for that 
reason alone.

Munich Re: How important is prevention for the 
future of workers’ compensation insurance? What 
are the trends?

Dr. Niu: Prevention is one of the most important 
challenges of all. We want to – indeed we must – 
create better prerequisites at international level  
for the safety and health of workers, both for eco-
nomic and for socio-political reasons. The commit-
ment of all participants will be required to achieve 
this. Prevention, education and needs-based  
safety training in the companies are of crucial 
importance. 

Munich Re: What are the greatest challenges facing 
workers’ compensation systems when you think 
of the risks of a pandemic, for example?

Dr. Niu: There really is a considerable need for 
action here. SARS (Severe Acute Respiratory Syn-
drome), bird flu or other potential pandemic trig-
gers are not only health risks, but could in fact 
 paralyse entire national economies – even the 
world economy as a whole. And the threat is not 
restricted to the workplace, either. This is why the 
responsible parties and benefit providers in every 
nation must coordinate their public health and 
occupational safety measures. A difficult task and 

Interview with Dr. Shengli Niu, 
International Labour Organization (ILO)

Dr. Shengli Niu
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To prevent or to insure? The central question of the symposium highlights the area of 
conflict facing the responsible parties. Which solution should be 
implemented in order to tackle the current challenges, preven-
tion or insurance? There are many different approaches, a 
number of which were presented in detail at the symposium and 
some of which were the subject of controversial debate. 

In view of tight public budgets, the challenges outlined can only 
be solved through foresighted action as regards national work-
ers’ compensation systems. Prevention is therefore the key to 
systems that function sustainably. Yet how can prevention be 
implemented most effectively? By public workers’ compensa-
tion organisations or with private insurance companies? A broad 
spectrum of national solution approaches exists between these 
two poles, some of which display above-average success rates. 

The tasks are distributed particularly clearly in Hong Kong, for 
example, where prevention is undertaken solely by the govern-
ment. The Hong Kong Occupational Safety & Health Council, or 
OSHC, is responsible for education, training, consultation and 
information. However, the actual risk carriers for occupational 
accidents and diseases are private insurance companies. A div-
ision of labour, the success of which was presented at the sym-
posium by Dr. TL Ng of the OSHC: the number of occupational 
accidents and the associated compensation payments have 
dropped at an above-average rate in Hong Kong for a number of 
years now. 

In traditional workers’ compensation systems like those in Ger-
many or Colombia, prevention, rehabilitation and compensation 
are all handled by a single institution. The Berufsgenossenschaf-
ten in Germany or the Administradoras de Riesgos Profesionales 
in Colombia conduct regular inspections at companies in order 
to improve occupational safety. They also hold training sessions 
and initiate communication measures on accident prevention. 
Although the costs of preventive measures per employee have 
doubled or even tripled here in the past decades, the measures 
themselves have produced tangible results. 

In Colombia, the insurance companies have a prevention man-
date that is explicitly anchored in law. Andrés Angel showed 
how this is implemented in practice taking Suratep as an exam-
ple. The largest Colombian workers’ compensation insurer has 

Different modelsDifferent models

A mandate 
(explicit in 
the law)

Colombia, 
Argentina, 
Chile

A mandate 
(implicit in 
the law)

Germany, 
Costa Rica

Allowed

Belgium, 
USA*

USA*

Spain

Not allowed

China  
(Hong Kong)

Something 
”neutral”

Denmark, 
Norway,  
Finland, 
Peru, UK

Prevention included in the insurancePrevention included in the insurance

Included in the 
premium/
contribution

Out of the  
profits/surplus

Can or should 
be sold 

Not included in 
the premium

*Depending on the state.The different approaches presented at the                          
symposium show successful stories.
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introduced a ”Zero Accident Model” based on close cooperation 
with the client. Individual prevention strategies are developed 
that take the respective work and production processes into con-
sideration and are implemented in collaboration with the com-
panies. An excellence award has also been introduced to provide 
a further incentive. The success of the prevention measures at 
the participating companies is regularly reviewed and compared 
with companies from the same sector. This has set a continuous 
process of improvement in motion which has resulted in a 
marked reduction in accident figures and fewer lost working 
days among employees. In turn, this reduces the costs of the 
participating companies and has already recouped the insurer‘s 
investment costs many times over. 

Finland also relies on intensive cooperation with the companies 
and economic prevention incentives for the employers. Accord-
ing to Janne Reini of If…, the premium system of the private pro-
viders has a dual structure. A fixed tariff is available for smaller 
companies that is broken down into twelve risk classes. By 
 contrast, the tariffs for larger companies can be designed more 
flexibly. Depending on type of risk, three additional special tariffs 
are also available whose premiums are geared to claims experi-
ence. This model is worthwhile for all participants as long as the 
claims frequency is continuously reduced by preventive meas-
ures on the part of the companies. And companies and insurers 
in Finland traditionally cooperate closely with one another to 
achieve this. 

Munich Re: What would you consider to be the  
biggest challenges in the event of a pandemic?

Tamim: The greatest challenge for us is establish-
ing any cover for employees at all. That is what our 
work focuses on. We estimate that less than 50%  
of the workforce in Morocco is insured against 
accidents, with the figure for occupational disease 
being just 5%! We have to invest in prevention  
and education in this respect. How do we reach  
the companies and motivate them to take action? 
These are the most pressing questions. 

Munich Re: What souvenir will you be taking  
back for your family from Munich?

Tamim: I think my wife and my sons will enjoy  
the black bread that I bought here the most. 

Munich Re: How important and how useful is an 
exchange with experts from other countries?

Tamim: Very important. After all, occupational acci-
dents and diseases are a universal phenomenon. 
Exchanging ideas and experience with experts 
from public and private institutions and interna-
tional organisations yields valuable new insights. 
We learn from the experiences of others and can 
use this knowledge to improve the system in our 
own country.

Munich Re: How important is prevention for  
insurance. Where is the trend heading?

Tamim: Prevention is very important and indeed 
indispensible for private-sector systems. Competi-
tion between private carriers takes place on the 
basis of the premium. Therefore, to be able to work 
profitably and create added value for our custom-
ers, we must reduce both the claims frequency  
and the costs of compensation. This can only be 
achieved through prevention. What’s more, we 
have a social responsibility as an insurer. With 
some 200,000 claims each year, Morocco has a 
very high claims ratio in comparison with other 
markets. Which is why we have to support employ-
ers in improving safety and health at the work-
place.

Interview with Abdelmajid Tamim, 
Wafa Assurance, Morocco

Abdelmajid  Tamim
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To prevent and to insure! Despite different national parameters and approaches, all of 
which have their ”success stories“ as shown in the individual 
presentations, the participants were in agreement at the end of 
the symposium: Preventing even more accidents and making 
work safer the world over is the greatest common goal. To this 
end, insurance and prevention should be aligned in future both 
at national and international level.

Which is why the conclusion of the symposium is ”To prevent 
and to insure!“ If a link can be forged between prevention and 
insurance by all parties coming closer together and pooling their 
efforts, this would be a great gain for occupational safety and 
health throughout the world. Together, the risks at the workplace 
can be further reduced. The symposium has provided valuable 
impetus in this direction and paved the way for greater coopera-
tion by bringing together representatives of the insurance sector 
and representatives of state systems and international organisa-
tions. 

Shaping the change
The objective now is to shape the change constructively and 
intensify the networking of systems both nationally and globally. 
The Munich Re symposium has a contribution to make here, just 
like the international organisations present at the event. The 
European Agency for Safety and Health at Work presented by  
Dr. Dietmar Elsler, for instance, sees itself as a science and infor-
mation pool that makes its knowledge available to all parties 
responsible for occupational safety and health in Europe. The 
institution analyses new risks, monitors economic change and 
provides information about the economic significance of effect-
ive workers’ compensation systems. Prof. Cam Mustard of the 
Canadian Institute for Work & Health used concrete examples to 
illustrate successful prevention and its positive economic 
impact. Prof. Jorma Rantanen of the International Commission 
on Occupational Safety and Health presented the major chal-
lenges and impressively illustrated the fact that sustainable solu-
tions can only be found through cooperation between all 
involved.
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The contributions of the speakers from international organisa-
tions and the examples from the various countries illustrated the 
spectrum of possible solutions at the symposium and led to 
intensive debate, much of it controversial. The critical questions 
and points made shifted between different approaches. The 
examples showed that all of the approaches presented function 
under specific parameters and can even complement one 
another when occupational safety systems and insurance com-
panies continue to seek dialogue with one another and thus 
 discover new ways of cooperation: an opportunity to attain  
this common goal through concerted action, which yielded 
 constructive discussions and new contacts at the symposium. 

business – to those places where bird flu and SARS 
have broken out in the past. For us to be able to 
inform our clients in time of when and how to  
protect themselves, we primarily need more and 
better information from the risk areas. That is why 
my company is seeking to cooperate with the 
appropriate agencies and institutions in China, for 
example. 

Munich Re: Are there any special occupational 
safety and health measures that you have planned 
for in the event of a pandemic?

Reini: Yes, international companies already receive 
an action package for their employees going on 
business trips to areas at risk. We will continue to 
expand this information service. Also, response 
plans need to be developed for the event of a bird 
flu pandemic, for instance. There‘s still a lot of work 
to be done. 

Munich Re: You have been in Munich for three  
days now, but barely had time to see the city. What 
would you like to see during your next visit?

Reini: I had been to Munich before, as a student. At 
the time, we visited the Hofbräuhaus and took 
many interesting impressions back with us. Were I 
to visit Munich today privately, I would take my 
family to see the Olympic Stadium. That must be 
very impressive. 

Munich Re: How do you rate the symposium  
as a platform for exchanging knowledge?

Reini: It eminently fulfils this role. The participants 
come from all over the world. They cover every 
facet of workers’ compensation insurance and 
debate the issues with a high level of expertise. The 
information and stimuli from the individual expert 
presentations are particularly valuable. How do 
other systems work and according to what 
 methods? What incentive systems can be used to 
achieve greater prevention? There were many use-
ful answers to these questions. I think every one of 
us will be taking home a lot of new knowledge and 
a host of ideas from this event. 

Munich Re: How do you see the relationship 
between prevention and insurance developing  
in future? What trends do you see emerging?

Reini:  Traditionally, we search for the causes of 
occupational accidents and then attempt to prevent 
them by recommending appropriate safety meas-
ures. This will no longer be enough in future, as the 
working world is changing rapidly. Globalisation is 
leading to new, more international structures and 
we have to address these with a new awareness. 
Therefore, prevention and education on greater 
occupational safety will become increasingly 
important.

Munich Re: When you think of the pandemic  
scenario, what do you consider to be the greatest 
challenges?

Reini: From a Scandinavian perspective, it is pre-
cisely the internationalisation aspect that I men-
tioned. Today, many engineers travel to Asia on 
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